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Foreword by the Chairman

Great member of KSV Haarlem and guests,

The board is pleased to present the brochure for the 2025-2026 season. With this
booklet, we'd like to help you get acquainted with the club, or simply refresh your
memory about the ins and outs of KSVH.

Let's start with the best news: KSV Haarlem will officially celebrate its 10th
anniversary in January 2026. It was 10 years ago that we sat at the notary's office to
formalize the birth of KSVH. And now we're starting the season with KSV Haarlem
stronger than ever, celebrating a fantastic anniversary. Never before have we had
so many hours of ice time, never before had so many members, and never before
had a crew to die for. It's going to be a fantastic season!

Last season was fantastic, with more members than ever before. Many new faces,
but also familiar ones. Unfortunately, our final shows were cancelled due to the ice
rink renovations, but the renovations did result in more ice time and an even better
distribution of those hours. A blessing in disguise!

We hope that all our hard work will result in a
top season for our skaters! Board
If you have any questions for the board after

reading this booklet, or if you have any ideas
you'd like to share with us, please don't hesitate
to contact them by sending an email to
info@ksvhaarlem.nl. The board wishes you a

At the time of publication of this
season guide, the general board
of KSV Haarlem consists of:

wonderful and inspiring year and hopes to see Rogier Langenberg
everyone often at classes and our activities! (Chairman)

Sarina Langenberg-Agata
On behalf of the board, (Secretary/Treasurer)

Rogier Langenberg (chairman KSV Haarlem) Luca Lenstra
(Youth Affairs)

Marcia Langenberg
(General board member)




KSVH
Agenda

e Start of regular season: Saturday, October 4, 2025

* End of regular season: Sunday, March 29, 2026

o Start of extra season: Monday, March 30, 2026 - Registration opens in February

e End of extra season: Sunday, April 26, 2026 - Registration opens in February

» KSVH Performance camp in Haarlem: Monday, April 27 - Friday, May 1 (KSVH
members receive a significant discount on participation).

e KSVH Sleep Camp & Performance Camp (Summer 2026)

No skating days:

Wednesday, December 24, 2025

Thursday, December 25, 2025

Wednesday, December 31, 2025

Thursday, January 1, 2026 (Classes continue as usual during the holidays, the above
days are the only exception in the winter season 25/26)

Dates to be determined:

Halloween party (end of October 2025)

Sinterklaas party

Christmas party Final show (end of April)

General Members Meeting Autumn 2025 (October/November 2025)
General Members Meeting Spring 2026 (May/June 2026)

Members are kept up-to-date on all the news! This is via social media, email, and,
mid-season, the club app!
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Result of the renovation of the Haarlem Ice Rink

Last season, we were unfortunately forced to cancel our final shows due to the
renovation of the middle rink. However, the result has been very beneficial for the
club, as we have gained many more opportunities in the 2020/2021 season. But
what exactly happened?

«~

New, extra, center lane

This new rink is slightly smaller than our regular rink, but it's
not much different. It's essentially one large ice rink, but it can
be separated. On some lesson days, we'll rent both rinks, giving
us one large ice surface—how cool is that?!

«

Old familiar center lane

We'll also be using our familiar rink frequently this winter for our
training sessions. While the newly added ice rink has ice hockey
boards, our familiar rink still has soft boards.

blue house

: 1 MORE
|CEN!
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Payments

Last season, payments were made by invoice, but this wasn't always an ideal
solution, so during the season, payments will be made by direct debit. The only
exception is if you choose to pay in one installment, which is then done via invoice.

Schematic overview:

You book a w

season
of
Choose to pay in

one go
You sign an You will receive an
authorization form invoice

Choose to pay in
installments

9

Every 4 weeks a term is
debited

e When paying in installments, a surcharge of €3.50 per installment applies. We must
charge this fee due to the extra costs and work involved in installment payments.
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Catch-up policy

Missed lessons can always be made up, but there are rules:
For the make-up lesson, send an email to info@ksvhaarlem.nl stating your intention to make
up the lesson and which missed lesson it concerns.

e Maximum 4 catch-up lessons per hour, maximum 5 catch-up lessons per season.

¢ In cases of maximum ice coverage, overtaking is only permitted in exceptional cases.

e To make up for a missed lesson, you must also have unsubscribed from the missed lesson.

Passes

To access the center court for your class, you'll need a pass. Existing members might
already have a pass, and the new season will be loaded onto their old pass. Lost your
pass? Send an email to info@ksvhaarlem.nl to request a new one.

We are currently working with the ice rink to arrange the proper access to the
passes. Due to strict privacy regulations, we are handling this carefully.
More news will follow.

Don't forget your pass! This causes unnecessary stress for the
volunteers who check it and sometimes
leads to unpleasant commotion.

(it
PS: Your pass only grants access to your \
lesson(s) at KSV Haarlem. Unfortunately, you cannot use your
pass during public hours unless you have bough tickets or a
bought subscription that is put on your pass by the cashier of
the lJsbaan. Haarlem.

\,:“d)

¢ IJsbaan =

) haarlem
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Who can you go to?

It's helpful for skaters and/or parents and guardians to know who to contact. The
board is always available to assist you.

Our club's executive board consists of two members: Rogier Langenberg (chairman
and co-founder) and Sarina Langenberg-Agata (secretary/treasurer and co-founder).
The general board consists of the aforementioned board members, supplemented
by Luca Lenstra (youth affairs) and Marcia Langenberg (general affairs).

Picture Roger Luca Marcia

About ice issues

Now, you may have questions about the training, the group you are in, problems
you encounter or anything else.

If something is bothering you, don't keep it to yourself. Come to us:
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present: present:
Some days all day

youth \/‘ teens & adults




KSVH

wristbands and lease skates

The 24/25 winter season was wonderful. Lots of new faces, new initiatives, fun
events, and much more.

The leasing skates have been successfully implemented with the option to take
them home and try them on before the season, and we'll continue with that this
year.

Another problem we as a board faced was that our members did not always know
where to be on the ice and which trainer to contact.

Last year, we experimented with colored wristbands, and this pilot project was a
huge success, so we'll continue using them this season. Experience has shown that
it's only really necessary for the first few weeks, because after that, everyone knows
where to be. Check the table lists beforehand to see which color group you belong
to and put on a wristband that's on the table. This way, you'll not only immediately
recognize who's in your group, but also who you need to be with on the ice.

And as with everything, your chairman will also act as host in the 25/26 season, so if
there is a problem or you don't know where to go, you can always ask Rogier.

Problems solved!!!!
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for newcomers

It's fantastic that you've chosen KSV Haarlem, and we'd love to welcome you. Below
are some useful, though perhaps unnecessary, tips.

Address
Ice Rink Avenue 2, 2024 AV Haarlem

* free parking in the adjacent parking lot

Clothing
Athletic pants are handy. It's also best to wear three thin layers of clothing. For
example, thermal underwear, a sweater, and a jacket.

NOTE: Gloves required

How do you reach the center lane?

First, enter through the entrance of the ice rink.

In the hall, you can indicate at the ticket desk that you are coming for a trial
lesson at KSVH, you can mention Rogier as your contact person.

In the hall, simply go straight to the doors. On the left you will find Maarten's
restaurant and on the right the skate shop. Just keep walking straight.

After passing through the doors, you can already see the center rink.

Turn right! Ignore the skate rental shop on the right. Even if you have rented
figure skates for your trial lesson, you will find your skates at the middle rink,
not at the ice rink's skate rental shop.

Continue until you see the tunnel and go through it. After that, everything is self-
explanatory. Chairman Rogier will also be hosting your trial lesson, so if you
have any questions, please feel free to ask.

Haorlem ice rink

r

TURN
RIGHT

" 4

once you exited

the hallway tunnel
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What news can we expect in season 25/267

It's fantastic that you've chosen KSV Haarlem, and we'd love to welcome you. Below
are some useful, though perhaps unnecessary, tips.

10th Anniversary

Season 25/26 marks our 10th anniversary! We'll be celebrating with all sorts of
fantastic activities, as well as extending our ice hours and offering our very own
KSVH merchandise!

It would be great if you would be part of our winter celebration!

KSVH Merch

For the past few years, we've been eagerly anticipating this: our own KSVH
merchandise. Besides great clothing like beanies and hoodies, we're also exploring
other fun merchandise to enhance your club experience. How cool would it be to
drink your hot chocolate from your own KSVH mug?!

New selection policy with local (simulation) competitions

We've implemented a completely new selection policy, offering many new hours for
our members who want to take the sport even more seriously. We've created a
selection booklet to help you determine if the (pre-)selection process is right for
you.

End-of-season figure skating shows

Actually, not new at all, but coincidentally super fun and since no shows could be
organized during the 24/25 season due to the renovation, the shows are a bit new
again ;)

Clubapp?

This was already in the planning for last season, we are definitely going to make
another attempt this winter. Since there might be high traffic of new skaters coming
into the club which might take more time than scheduled, we cannot make any
promise.
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safe sport

Anyone who keeps a close eye on our website will have noticed: The heading 'safe sport' takes a
prominent place.

Safety in figure skating

Figure skating is a sport where not everything automatically goes smoothly, and both the board
and the federation are doing everything they can to keep the sport healthy. To achieve this, we
work according to the 4 keypoints:

Association-wide codes of conduct

Confidential contact person

Statement of conduct

Professionally trained trainer-coaches

Association-wide codes of conduct:

The club's code of conduct can be found on our website. In the coming years, we will be
emphasizing that everyone not only reads these rules but also embraces them. This certainly
applies not only to the skaters but also to coaches, board members, and parents/guardians. Only
together can we keep the KSVH culture a safe and healthy building block for our members, not
only on the ice but also in life.

Confidential contact person

To assure all involved in the club have a go-to person who is the

listening ear, the person you can turn to if you've experienced or
witnessed inappropriate behavior. The VCP will help you ensure

your report is handled correctly.

The club’s confidential advisor is Sarah Prins. She can be

reached at sarah@ksvhaarlem.nl (email) or 06-24685417 (phone).
There will be several moments to get to know her this season as we
will be actively be introducing her to all our members.

Sarah Prins

Statement of conduct

A Certificate of Good Conduct (VOG) is required for everyone who
interacts with our members. This is to prevent us from hiring people
who pose a risk to social safety within KSV Haarlem.

Professionally trained trainer-coaches

We encourage our trainer-coaches to develop their social-pedagogical skills.

For those interested, our website lists various training courses under the "Training courses"
section, in addition to those offered through the KNSB (Dutch Skating Association).

12
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contact information

We'd love to hear from you, and we certainly hope you'll feel the same way. There
are several ways to do this.

Social

At KSV Haarlem, we've made significant strides in our communication. Almost all
communication is now bilingual, in both Dutch and English. We use both the
website and social media to communicate with our members.

Email address: info@ksvhaarlem.nl

Instagram: https://www.instagram.com/ksvhaarlem/

Facebook: https://www.facebook.com/ksvhaarlem/ >
Tik Tok: https://www.tiktok.com/@ksvhaarlem

INSTAGRAM

Follow all our channels for extra updates!

Board of KSV Haarlem

Sarina Langenberg-Agata: info@ksvhaarlem.nl
Rogier Langenberg: info@ksvhaarlem.nl > EI,__ e
Luca Lenstra: jeugd@ksvhaarlem.nl LH
Marcia Langenberg: info@ksvhaarlem.nl

Committees KSV Haarlem

Youth Committee: jeugdcommissie@ksvhaarlem.nl

Teens & Adults Committee: teensandadults@ksvhaarlem.nl
Social Media Committee: socials@ksvhaarlem.nl

Confidential contact person Sarah Prins
sarah@ksvhaarlem.nl (mail)
06-24685417 (telephone)
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